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June 19, 2023
 
Dear USCIPP Members,
 
Thank you to our members who participated in our conference call for content and
submitted a proposal for review! Content is being evaluated, and we look forward to
updating our members with information about our sessions at the end of July. We’re
excited to release details about our three keynote speakers this year. Registration for the
annual conference will open on June 27th. Please take a look at our announcements below
for additional information about the keynotes and registration.
 
I also want to thank members who have supported our Telemedicine and RSO Due Diligence
Initiative. We will be able to move forward with refreshing reports for several key markets
and are looking for a few more members to support the remaining markets. We are also
sharing a �nal reminder about the On-site Collaborative Exchange and to highlight that
the application deadline has been extended to Friday, June 23. 
 
Finally, we plan to host an in-person business development trip to Bahrain and Kuwait this
year and are accepting expressions of interest from members. You can learn more and
express your organization’s interest by clicking here. Registration will open very soon, and
information about pricing for each organization will be shared when registration opens. 
 
Please check out the rest of our announcements this month, and remember to answer this
month’s listserv questions! We depend on member participation to continue making this a
valuable bene�t for all. 
 
As always, please feel free to reach out if you have any questions or feedback. 
 
Happy Juneteenth to all! 
 
Sincerely, 
 
Alia Ibrahim
Senior Manager, USCIPP
National Center for Healthcare Leadership

https://nchl.iad1.qualtrics.com/jfe/form/SV_78MxFWU8BQR3SuO
https://nchl.iad1.qualtrics.com/jfe/form/SV_73Vp7hV1t2BaQF8
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uscipp@nchl.org

New Announcements

 USCIPP International Telemedicine & RSO Legal Due Diligence Initiative Updates

We recently received word from our attorneys at Hogan Lovells that several of our
international telemedicine and remote second opinion legal due diligence reports need
to be updated. Hogan Lovells is currently in the process of reviewing all of the diligences
for the international markets that USCIPP has analyzed to date to determine which
reports need to be refreshed. 
 
While Hogan Lovells is still in the process of conferring with the attorneys at several of
their their international practices, so far we can con�rm that the following reports need
an update. We expect that additional markets will be added to this list as Hogan Lovells
continues their internal discussions with their global o�ces:
 
• Canada: Province of Alberta (original report released in February 2020)
 
• Canada: Province of British Columbia (original report released in July 2020)
 
• Canada: Province of Ontario (original report released in December 2019)
 
• Canada: Province of Québec (original report released in July 2020)
 
• People’s Republic of China (Mainland China) (last updated in September 2021)
 
• United Arab Emirates (last updated in December 2021)
 
• United Kingdom (last updated in April 2021)
 
At this time, we would like to gauge how many members would be interested in
supporting a refresh for the markets listed above. The per-member cost for each would
be: 

mailto:uscipp@nchl.org
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So far, we are pleased to share that we now have enough member interest to move forward
with commissioning updates for the following reports:
 
• CANADA: PROVINCE OF ALBERTA
 
• CANADA: PROVINCE OF ONTARIO
 
• PEOPLE’S REPUBLIC OF CHINA (MAINLAND CHINA)
 
• UNITED ARAB EMIRATES

As for the remaining three markets:
 
• We need ONE more participating USCIPP member to move forward with commissioning
the update for the UNITED KINGDOM report.
 
• We need TWO more participating USCIPP members to move forward with commissioning
the update for the CANADA: PROVINCE OF BRITISH COLUMBIA report.
 
• We need TWO more participating USCIPP members to move forward with commissioning
the update for the CANADA: PROVINCE OF QUÉBEC report.
 
Please let us know at your earliest convenience if your organization would be interested in
receiving a refreshed analysis for any of these international jurisdictions. You may reply
directly to this email if so.
 

Registration for annual conference will open on June 27 + Keynote Speakers Announced



7/24/23, 11:14 AM USCIPP News and Updates - National Center for Healthcare Leadership

https://www.nchl.org/uscipp-news/ 4/17



Event Info

This year’s three fantastic keynotes have been announced for NCHL’s 2023 All-Member
Conference, November 13–15 in Chicago.
 
We look forward to welcoming Dr. Jonathan Perlin, Col. Nicole Malachowski, and Kelly
Leonard to the stage. You don’t want to miss this conference designed for attendees
from across all of NCHL’s premier programs including: USCIPP, LENS, and NCAF. 
 
Mark your calendars, registration for this event will open on June 27th. USCIPP
primary contacts will receive an email with a promo code for complimentary
registrations. As a reminder, Standard members receive one complimentary
registration. Premium, Premium Plus, and Organizational A�liates receive three
complimentary registrations. Additional information will be shared once registration
opens.
 
A special thank you to the 2023 Event Planning Committee comprised of members from
across all programs who assisted in the selection of these highly-acclaimed speakers.

New Round of Listserv Questions Due July 10 & April Report

All USCIPP members are welcome to participate in the monthly USCIPP listserv questions
activity. This activity allows members to anonymously ask questions to peers and receive
blinded responses. The USCIPP team puts together a report based on the submissions to
the questions and releases it to members in our Listserv Archive.
 
Check out the report for questions asked during last month’s round of listserv questions by
clicking here.
 

https://www.nchl.org/events/conference/
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Furl9197.nchl.org%2Fls%2Fclick%3Fupn%3D8T1pbWT19pnVSwkXEOHI-2Fy8u559LM9Zo9NCJOModBYiI9PGtrEysJIcEl79E-2F44wnZorf6zVeqF-2BT0lRQjsGTGiUslxQnE7GLqk0bMclJh5QpLvbShqfwWp18MD3WYhLarEfk8QuQ3k6IQgWfyBRg6AK6BVnT-2F1mSqMfV5ia-2FTgFDDquKsZhDJcAlqWRGzic8gACU4AHTLFOaVQ-2BUUcQq7CbyT-2FOtWUDJOM6ZV5x-2Fms-3DxMUh_7MtwXe0ZL-2F9-2FVYE8XcqpwXp8a6tzyGxNokpwGooPwty5wJMVrJYBXhw5EBCp4YOjpU9d-2FEjWkz-2BKHTBIayYnikAUCloSoPcme2bY-2FcTspIyBCbcHaqd8ED-2FHPtTNTYKOoaYPbwZagBoZyNq4f2KwL2pZmsZTR-2FEcLUqjQT6zT1hC8YkUH1gmFjiqKoO2G7VVPfjQ233nXW9vZNvon4k1iA-3D-3D&data=05%7C01%7Caibrahim%40nchl.org%7C7867055c1fe742bbe0e308db5c6154ff%7C85fdf68b6ae844c5a02ddfbf63113a37%7C1%7C0%7C638205345367067013%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bT1%2BJSjJIIEX58fp38jqTM%2FvXvXrby%2FiZKdADVoksNo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Furl9197.nchl.org%2Fls%2Fclick%3Fupn%3D8T1pbWT19pnVSwkXEOHI-2Fy8u559LM9Zo9NCJOModBYiI9PGtrEysJIcEl79E-2F44wgH65Qr8NOINpo4lBO2MATMvzGIhHtwwvwVC06ra-2FszdaV13McFTcWKG-2Fxmm5THZS5t9gx39KqCfgdx1bzn0qUO11BupU7dv7YB-2BzsYvb1J5lB63rYxfYOZhC18x7dbOTEg-2Bn0DSATqTYe1BVe7lp3zHjsDhTKXVxgUkjIB-2BHDdoNSj9fe9s08U8digKO5hSuTJhP_7MtwXe0ZL-2F9-2FVYE8XcqpwXp8a6tzyGxNokpwGooPwty5wJMVrJYBXhw5EBCp4YOjT1U-2FO1hnBqCtzlfgD81lGMsVQHfhMITvz-2BJ-2FI2iGpVF4SR-2BwSpbirvA89TMvNdMEsAmVASnvb-2FN47Xfw70AJWHaLeI26L7dHVXpD2gJCpMRlgAXUvEyMc11Tr3Es1B8uwCkXYdkYPEflhgToWlUpjw-3D-3D&data=05%7C01%7Caibrahim%40nchl.org%7C7867055c1fe742bbe0e308db5c6154ff%7C85fdf68b6ae844c5a02ddfbf63113a37%7C1%7C0%7C638205345367223242%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qBjkOOPkIvipUIKgTd3Uu6cuxFWlo1rkv3nPExG5fg0%3D&reserved=0
https://nchl.member365.org/sharingnetwork/workspace/view/15
http://www.nchl.org/wp-content/uploads/USCIPP-Listserv-Summary-Report-April-2023.pdf
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Please click here to submit a question to be asked in the next round of listserv questions.
 
Below are this month’s questions. Responses are due by July 10.
 

1. What type of portal access (EMR/EHR) does your hospital provide to Embassies (and
to foreign MOH) that sponsor their LN medical treatment abroad?

 
2. Does anyone use Frosch or AmEx Global Business Travel as their corporate travel
partner? If you do, I’d appreciate hearing any feedback on the experience or if there is
another company anyone recommends.

 
3. How are other members sending PHI electronically to the embassy and/or providers
not a part of your health system?”

 
4. Does your international patient program team also support domestic patients? If
yes, in what capacity do you support domestic patients?

 
5. A member hospital asks: “We are working on a project to solve issues with
turnaround after initial inquiry. Our inquiry process is the point of receiving a referral
to the point a patient is “ready to schedule.” We’d like to understand more about
members’ processes for certain milestones through the di�erent stages of inquiry.
The milestones we have include: 

 
• Receiving an inquiry
• Responding to a patient
• Providing a treatment plan 
• Providing a cost estimate
• O�ering to schedule/scheduling a patient

 
What are steps taken for each of these milestones and what does communication look
like with patients? Approximately how long does it take to complete each step?”

 
6. Does your institution consider maintenance chemotherapy unique care?

 
RESPOND TO THIS MONTH’S ROUND OF LISTSERV QUESTIONS

Gauging Member Support for USCIPP-led International Patient Coordinator Certi�cation

At the request of USCIPP’s Advisory Council, the USCIPP team at NCHL would like to gauge
member interest in supporting a USCIPP-led international patient coordinator
certi�cation. As most of you should be aware, there are accreditations o�ered for
international patient programs, but we are not yet aware of certi�cation for individuals. 

https://nchl.member365.org/publicFr/form/index/a6ec93af6a7f82330ef992360aedbd684d93aeb6
https://nchl.iad1.qualtrics.com/jfe/form/SV_73Vp7hV1t2BaQF8
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If there is enough interest in supporting this activity, USCIPP would look to form an
exploratory committee in 2024. The exploratory committee would meet to understand
what creating a certi�cation would entail. This would include scope of work, potential
partners, curriculum needs, pricing models, timeline, and more. 
 
Please click here to respond to a brief survey to share your opinion of a USCIPP-led
certi�cation for international patient coordinators.
RESPOND TO SURVEY ABOUT INTERNATIONAL PATIENT COORDINATOR CERTIFICATION
 
Please respond to this survey by July 31. Results will be shared with the Advisory Council
members at the next meeting in August. 

Advertisement Opportunity in Omnia Health's American Hospital Report to be released
in September

Omnia Health magazine will be publishing its annual report on American Hospitals in its
September 2023 edition.  This would be a great opportunity for hospitals to announce their
centers of excellence, awards won, services, and technologies to key decision-makers in
the Gulf countries (U.A.E., Saudi Arabia, Qatar, Oman, Kuwait, and Bahrain). Your
advertising and editorial in this report will deliver your message to medical professionals in
the healthcare industry.
 
This edition will also carry a special report on Saudi Arabia, and will have a print
distribution to attendees at the Global Health Exhibition 2023 (2-4 Oct, Riyadh). Digital
copies will be available on https://insights.omnia-health.com, and promoted to
subscribers via eNewsletters and Social Media.
 
Click here to read the 2022 American Hospital report (pgs 81-99).
 
Omnia Health magazine is an Informa Markets brand, and is the o�cial publication to all
its healthcare events and exhibitions.
 
For more details please contact jay.franco@informa.com or call 416-439-5100.

Ongoing Announcements

 2023 US-Bahrain/Kuwait International Healthcare Partnership Forum Expression of Potential Intere

https://nchl.iad1.qualtrics.com/jfe/form/SV_2obQPrg7D8ufi5w
https://nchl.iad1.qualtrics.com/jfe/form/SV_2obQPrg7D8ufi5w
https://insights.omnia-health.com/
https://drive.google.com/file/d/1p80f4pWmAxZKz9KkqT3hGsz-aIywQUvr/view
mailto:jay.franco@informa.com
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The USCIPP team at NCHL is in the process of planning this year’s international business developme
events for USCIPP members. While we had originally planned to host an in-person event in Saudi Ara
in 2023, we learned earlier this year that the International Trade Administration (ITA) is hosting its
own healthcare-focused trade mission to Saudi Arabia September 9–14. 
 
Given that we anticipate a number of USCIPP member organizations will have already traveled to the
region to participate in ITA’s Saudi trade mission, we’ve conferred with the USCIPP Global Market
Development Subcommittee and have been in discussions with our in-country partners in Bahrain a
Kuwait about hosting activities in one or both countries the week of September 17 (immediately
following the conclusion of ITA’s trade mission to Saudi Arabia).  
 
At this time, we are interested in understanding which USCIPP members may be interested in
participating in in-person business development events in Bahrain and/or Kuwait organized in close
cooperation with ITA, the Department of State, the US Embassy, and other partners in these markets
 
In terms of programming, we are asking our partners to help organize participation from:
 
• Leaders from Bahraini/Kuwaiti public- and private-sector clinics, hospitals, and health systems
interested in partnerships with US hospitals, with an emphasis on specialty care (such as pediatrics)
• Bahraini/Kuwaiti physicians, particularly cardiologists, oncologists, pediatricians, neurologists, an
rehabilitation specialists
• Bahraini/Kuwaiti insurance companies
• Bahraini/Kuwaiti Ministry of Health o�cials (including o�cials responsible for education and train
programs, telemedicine, and clinical partnerships)
• For Kuwait, o�cials from the Department of Treatment Abroad and the Kuwait Oil Company
 
We anticipate that the format would involve a mixture of:
• Presentations
• Roundtable discussions
• Site visits to hospitals and clinics
• Receptions and networking 
• Potential matchmaking
 
At this time, we would like to solicit expressions of potential interest from USCIPP members regardin
participation in these in-country business development events.
 

Please click here to �ll out the interest form

Improving International Operations through International Patient Surveys will be discussed on our
next International Operations Discussion Call on June 27 + Agenda for the rest of this year's calls

https://www.trade.gov/healthcare-trade-mission-saudi-arabia-2023
https://nchl.iad1.qualtrics.com/jfe/form/SV_78MxFWU8BQR3SuO
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USCIPP’s next international operations discussion call is scheduled on June 27 at 1:00 PM CT. Our nex
discussion topic will be Improving International Operations through International Patient Surveys.
 
Our discussion leads for next month’s call will be: 

Vivian Beene, Senior Director of Operations, University of California, Los Angeles (UCLA) Hea
Duaa Hammoda, Director of Service Excellence – Global Patient Services, Cleveland Clinic
Erin Mulpur, System Director, Houston Methodist Global & Platinum Pt Services, Houston
Methodist
Diva Nunez-Talavera Lead Patient Care Coordinator, Children’s National Hospital

To facilitate member discussions, USCIPP has come up with a tentative list of topics for our upcoming
international operations calls. Please see the list of proposed topics here: 

July 25: International Patient Finance/Billing Processes (Self-pay & Insurance)
August 22: Concierge/Guest Services for International Patients (Non-medical Services such as
housing, transportation, translation, banking, etc.) 
September 26: Working with Human Resources to Understand International Program Sta�ng
Needs (job descriptions, compensation, specialties, etc.)
October 24: Organizational Policies & Employee Relations (physician incentives, international
travel, RVUs, etc.)

We are looking for volunteers to lead discussions for our July, August, September, and October calls
Please reach out to uscipp@nchl.org to let us know if your program would be interested in leading an
these discussions. 
 
Thanks to our colleagues Jean Luchini & Stacy Eversole from Cincinnati Children’s Hospital Medical
Center and Jenny Ranzenberger & Fadel Jabr from Mayo Clinic for discussing international patient
discharge planning on our previous international operations call. You may view a recording of this ca
clicking here. Check out the USCIPP Pulse section for more information. 
 
You may register for the monthly international patient operations call series by clicking here. All
members are welcome to join this call and participate in the discussion with their peers.

July 2020–June 2021 US regional benchmarking report now on the Member Portal

USCIPP is pleased to announce that we have released a US regional benchmarking report for July 2020
July 2021, which is now available on the Member Portal. The report contains benchmarking informat
for US hospitals that completed the USCIPP annual benchmarking survey for July 2020-July 2021. Som
insights from the report include: 

Distribution of inbound unique international patients by US region 
Distribution of inbound inpatient discharges by US region 
Distribution of inbound outpatient visits by US region 

https://youtu.be/kaI-N86Wh9E
https://nchl.member365.org/public/event/details/cb04f221b77987b3f199ab8916b3e5655dc0a7ea/1
https://nchl.member365.org/sharingnetwork/workspace/view/40
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and more! 

The workspace this report is housed in can be accessed by clicking here. You must then click on “US
Regional Insights” to download the report. This report is only available to members who have report
revenue/volume.

USCIPP On-Site Collaborative Exchange: Applications deadline extended to June 23 (Final Reminde

USCIPP is pleased to announce we are bringing back the On-site Collaborative Exchange, providing a
opportunity for four (4) USCIPP member organizations to participate in a 12-to-18-month informati
exchange in the form of rotational on-site visits hosted on the campus of each member participating
the collaborative.
 
The visits allow members to engage in robust discussions about speci�c topics of interest chosen by t
group. Meetings aim to share and learn about the international healthcare industry, explore new
initiatives and innovative approaches, establish best practices, and share resources toward a commo
goal.
 
Please click here to learn more about the exchange structure and view a PDF with the full application
details.  
 

CLICK HERE TO SUBMIT AN APPLICATION
 
The application deadline has been extended to June 23.
 
There is no cost to apply! Selected applicants will be noti�ed by July 15.  

International Trade Administration-led Trade Mission to Saudi Arabia in September (Final Reminde

https://nchl.member365.org/sharingnetwork/workspace/view/40
http://www.nchl.org/wp-content/uploads/2023-2024-USCIPP-On-Site-Collaborative-Application.pdf
https://nchl.iad1.qualtrics.com/jfe/form/SV_ahObm3Vnffnjn93
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KSA Healthcare Trade Mission 2023 Flyer
 
The International Trade Administration is excited to announce a Healthcare Trade Mission to Saudi
Arabia on September 9-14, 2023 Take advantage of major opportunities in the Saudi Arabia Healthcar
sector! 
Saudi Arabia currently accounts for 60% of the Gulf Cooperation Council (GCC) countries’ total
healthcare expenditure, Under Vision 2030 plans to:

Invest over $65 billion to develop the country’s healthcare infrastructure.

http://www.nchl.org/wp-content/uploads/KSA-Healthcare-Trade-Mission-2023-Flyer.pdf
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Increase private sector contribution from 45% to 65%, targeting 290 hospitals and 2,300 health
centers.
Launch “health clusters” and expand the usage of digital health.

The trade mission will include one-on-one business appointments with potential buyers, distributor
and joint venture partners. In addition, delegates will participate in meetings with relevant governm
authorities such as the Ministry of Health as well as with business groups like the Chamber of
Commerce, who will address several topics like procurement, tenders, policies, and regulations.
 
Target sectors for U.S companies include: 

Digital Health
Medical Devices
Hospital Operation and Management. 
Other �rms in the healthcare space will also be considered and should apply.

The participation fee for this trade mission will be $3,100 for small or medium-sized enterprises (SM
and $4,100 for large �rms or trade associations. The fee for each additional �rm representative (large
�rm or SME/trade organization) is $1,000 for all three stops. Expenses for travel, lodging, meals, and
incidentals will be the responsibility of each mission participant. Interpreter and driver services can 
arranged for additional cost. 
 
Interested in learning more? Please visit https://www.trade.gov/saudi-arabia-healthcare-trade-
mission-2023
 
For information, please contact Bailey.Rowell@trade.gov and Lisa.Huot@trade.gov

SAVE THE DATE: NCHL All-Member Conference will be hosted November 13-15 in Chicago (Ongoin
Reminder)

SAVE THE DATE: All-Member Conference | November 13 – 15, 2023 | Chicago
 

https://www.trade.gov/healthcare-trade-mission-saudi-arabia-2023
mailto:Bailey.Rowell@trade.gov
mailto:Lisa.Huot@trade.gov


7/24/23, 11:14 AM USCIPP News and Updates - National Center for Healthcare Leadership

https://www.nchl.org/uscipp-news/ 12/17

Mark your calendar and join the National Center for Healthcare Leadership (NCHL) at our 2023 All-
Member Conference, November 13-15, 2023 at the Westin Chicago River North. We will welcome m
than 300 colleagues and industry partners from across all three of NCHL’s premier programs includ
LENS, NCAF and USCIPP.
 
In response to USCIPP member feedback last year, we have several changes planned for this year,
which we’ve outlined below. 
 
You can expect more engaging, relevant, actionable, and sophisticated content, tailored to USCIPP
members. While last year we only had 1 track for international-related content, this year you can
expect to have 3 separate tracks planned speci�cally for international-related content, allowing you
bring multiple team members from your organization and attend di�erent sessions concurrently.
 
The USCIPP-speci�c breakout tracks and content areas are: 

Sustaining International Patient Programs   (USCIPP) 

International Collaborations & Partnerships at US Hospitals  (USCIPP) 

The Future of International Healthcare (USCIPP)  

We are also planning for varied formats for content sessions, including innovation intensives, learn
labs/workshops, evidence-based educational sessions, and poster sessions. 
 
We heard USCIPP member feedback regarding the annual benchmarking survey data session and pl
to have an in-person USCIPP benchmarking session on the �rst day of the conference. 
 
In addition to enhanced programming dedicated to USCIPP members, we are planning for ample
networking opportunities, including a USCIPP-member speci�c breakfast. We are also exploring th
return of hospital site visits as part of the programming.
 
We are pleased to be able to bring back the international award this year (nominations will open the
week of June 5th). We will honor the international awardee at our NCHL Gail L. Warden Leadership
Excellence Award Celebration Event on the evening of Tuesday, November 14 at the Field Museum i
Chicago.

https://www.nchl.org/events/conference/
https://www.nchl.org/events/lad/
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 SAVE THE DATE: Gail L. Warden Leadership Award Event on November 14: The 2023 International
Awardee will also be honored at the award event this year! (Ongoing Reminder)

 
This year we’re excited to also honor the 2023 NCHL International Healthcare Leadership awardee a
this event.
 
This year, the recipient of the 2023 NCHL Gail L. Warden Leadership Excellence Award and the NCHL
International Leadership Award will be honored on Tuesday, November 14, 2023, along the shore of L
Michigan at the Field Museum of Natural History in Chicago.
 
Award nominations for the NCHL International Leadership Award will open soon.

Upcoming Events





USCIPP Monthly International Operations Discussion Call on June 27 @ 1:00 PM CT

The next topic will be Improving International Operations through Patient Surveys.
Register by clicking here. 

USCIPP Monthly Embassy Relations Discussion Call on July 5 @ 12:30 PM CT

To register for the USCIPP Embassy Relations monthly call series, please click here.

https://nchl.member365.org/public/event/details/cb04f221b77987b3f199ab8916b3e5655dc0a7ea/1
https://nchl.member365.org/public/event/details/a1a1bf1fab38bceb792adce80c7577ffcf171a9f/1
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USCIPP Pulse

The USCIPP Pulse is a new section members can go to for updates from the USCIPP Advisory
Council and Subcommittees and other ad-hoc, member-wide initiatives and calls. USCIPP
will share highlights from recent meetings so members can know more about the work these
groups are doing.
 
Advisory Council and Subcommittee Calls

The USCIPP Advisory Council met on June 12th. We discussed visa issues and are
considering additional actions to be discussed with the External Relations
Subcommittee on how to advance our momentum for improving the visa process for
international patients seeking medical care.  
The next USCIPP Benchmarking & Research subcommittee call is in August. 
The USCIPP External Relations Subcommittee met on May 26 and discussed having
USCIPP identify 3-5 conferences that would be of strategic interest for USCIPP
members to attend. USCIPP is identifying conferences that would be valuable for
USCIPP members and is open to suggestions from members. 
The USCIPP Global Market Development Committee will meet on July 7. We are
gathering feedback from subcommittee members and will announce a couple of
webinars focused on two high-interest international markets very soon! 
The USCIPP International Patient Experience Survey Subcommittee met this month
and discussed starting work on revising and updating the international patient survey.
A new survey is expected to be rolled out at the start of the next calendar year with
additional languages being added. 

Answer this month's listserv questions

https://nchl.iad1.qualtrics.com/jfe/form/SV_73Vp7hV1t2BaQF8
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https://nchl.member365.org/sharingnetwork/workspace/view/6
https://nchl.member365.org/sharingnetwork/workspace/view/33
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Previous Editions
• May 25, 2023
• May 8, 2023

https://nchl.member365.org/sharingnetwork/workspace/view/15
https://nchl.member365.org/sharingnetwork/event
http://www.nchl.org/wp-content/uploads/USCIPP-News-and-Updates-March-15.pdf
http://www.nchl.org/wp-content/uploads/USCIPP-News-and-Updates-National-Center-for-Healthcare-Leadership.pdf
http://www.nchl.org/wp-content/uploads/USCIPP-News-and-Updates-March-15.pdf
http://www.nchl.org/wp-content/uploads/USCIPP-News-and-Updates-May-8.pdf
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• April 15, 2023
• March 15, 2023
• February 23, 2023
• February 3, 2023

USCIPP operates on a member-driven agenda of peer benchmarking and international market
research, member-to-member education and collaboration, the creation of international
business development opportunities for members, the development of industry standards,
and more. 

http://www.nchl.org/wp-content/uploads/USCIPP-News-and-Updates-March-15.pdf
http://www.nchl.org/wp-content/uploads/USCIPP-News-and-Updates-March-15.pdf
http://www.nchl.org/wp-content/uploads/Feb-3-USCIPP-News-and-Updates-National-Center-for-Healthcare-Leadership.pdf
http://www.nchl.org/wp-content/uploads/USCIPP-News-and-Updates-Feb-23.pdf
http://www.nchl.org/wp-content/uploads/Feb-3-USCIPP-News-and-Updates-National-Center-for-Healthcare-Leadership.pdf
http://www.nchl.org/wp-content/uploads/Feb-3-USCIPP-News-and-Updates-National-Center-for-Healthcare-Leadership.pdf

